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Are you looking for an efficient ITIL compliant ticket system, which offers your customers and employees a
platform to create incidents and administer the ticket handling?

Our Small Business HelpDesk is designed to cover exactly your needs.

Developed to be combined with our IBN Small Business Management Suite (SBMS) or the Symantec Altiris
Client Management Suite, our ticket system connects to existing SBMS or Altiris environments and their

databases. Thanks to its Connector Options it may be used also in cooperation with other system or asset
management products or as a standalone solution.
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