
    
 

 

Small Business HelpDesk  

Are you looking for an efficient ITIL compliant ticket system, which offers your customers and employees a 

platform to create incidents and administer the ticket handling? 

Our Small Business HelpDesk is designed to cover exactly your needs.  

Developed to be combined with our IBN Small Business Management Suite (SBMS) or the Symantec Altiris 

Client Management Suite, our ticket system connects to existing SBMS or Altiris environments and their 

databases. Thanks to its Connector Options it may be used also in cooperation with other system or asset 

management products or as a standalone solution.  

 

 

 

Core Functions 

 Create, edit and manage incidents and tickets 

manual or automatic via email 

 Create extensive reports including dashboards 

 Manage attachments 

 Role based security model 

 Active Directory Import 

 Import options for all user associated data 

 Connector options to access external 

databases 

 Free customizable fields, views, status reports 

and categories 

 WYSIWYG Editor 

 Multilingual User Interface 

 



    
 

 

Advantages: 

 Inexpensive purchase of an efficient ticket system  

 Simple installation, configuration and maintenance 

 Clear and intuitive user interface 

 Immediately applicable tool to manage service desk 

incidents 

 High performance and scalability grace to a web 

based user interface 

 Easy access from everywhere 

 Simplified communication with other products and 

databases using the built-in connector options 

 High efficient by using shared data (SBMS, Altiris 

CMS, SCCM and others) through the connectors 

 Easy to create and use reports and dashboards 

 Concurrent-User license model 

 

System requirements:  

 Microsoft Windows 2003 SP2 Server or later 

 32 bit or 64 bit operating system 

 Microsoft SQL 2005 SP2 Express or higher 

 Internet Information Server 6.0 or higher 

 Supports Common Browsers (IE, Firefox, etc.) 

 TCP/IP network protocol 

 Microsoft Internet Explorer 7.0 or higher 

 

 

 

Supplier:  

   

IBN DISTRIBUTION GMBH  

BERLIN - KARLSRUHE - WUPPERTAL 

- Your Altiris Distributor – 

 

Siemensstrasse 23 

D-76275 Ettlingen 

Tel: +49 (0) 7243 52 32 399 

Fax: +49 (0) 7243 52 32 403 

Email: helpdesk@ibn-distribution.de 

Web: www.ibn-distribution.de  

http://www.ibn-distribution.de/
mailto:helpdesk@ibn-distribution.de
http://www.ibn-distribution.de/

